Important Product Safety Notice

Product Safety Recall 26 February 2026

Paw Patrol Sand Art Pictures (320-14142-N)

Product Code: T55 3666
EAN: 5056289425770
PRICE: £5

Our testing has shown that the Paw Patrol Sand Art Pictures product may contain trace levels of
asbestos. The overall risk is considered low, but because asbestos should not be present in any
amount, Addo Play Ltd is issuing a recall notice for this product.

This product was sold through The Entertainer, Tesco, Hobbycraft, M&S and British Garden Centres
stores and websites between September 2024 and February 2026.

We are advising customers to stop using this product immediately and keep it out of the reach of
children. Follow the instructions below for details on the disposal of this product and obtaining a
refund.

What you need to do:

« (Checkthe item code - 320-14142-N - on the product label or packaging close to the barcode.

+ |fitis the product listed above, stop using it immediately.

+ |fthe sandis stillin its packaging, place it in a heavy-duty plastic bag and double-tape it
securely.

+ |f the sand has been used, clean up the sites where the product was used with wet cloths to
awvoid generating dust. Wear gloves and a mask. Double-bag the sand in a heavy-duty plastic
bag, double-tape it securely, along with the gloves, mask and cloths.

+ Keep people away from areas where the sand has been used until the area has been cleaned.

+ Dispose of the product in your general household waste.

e  We will automatically issue you with a voucher code to the value of £5 that you can use online. You will
receive this within the coming days. Please follow the disposal instructions above and do not return the
Addo Customer Services Monday - Friday 8.00 am = 7.00 pm
(for product queries): Saturday 8.00 am - 5.00 pm
Product.Recall@theentertainer.com
+44 116 464 9374 (free-phone)

Addo Play is committed to product quality, and we have taken this precautionary action to ensure the
safety and well-being of our customers. We apologise for any inconvenience this may cause.

The product was sold on M&S.com and in Fashion, Home & Beauty stores in the UK.
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